RISK ASSESSMENT
— WIZARD —

Ziplining

Risk Assessment

GROUP DETAILS

IN AN EMERGENCY CALL:

Leader:

Participants:

Primary Contact:

ACTIVITY DETAILS

Purpose of Activity:

Date:

Benefit of Activity: Boosts stress relief through exhilarating experiences that provide a natural adrenaline rush | Builds confidence and
reduces fear of heights by providing controlled and safe ziplining experiences | Encourages teamwork and support when participating in
group ziplining activities, fostering camaraderie | Enhances mental focus and adrenaline management through thrilling and high-speed
activities | Fosters appreciation for natural landscapes by offering unique aerial views and immersive outdoor settings | Promotes physical
strength and coordination by requiring proper body positioning and balance during the zipline ride

HAZARD RISK RISK BENEFIT
Inadequate Reduced Expands business
lighting for visibility, opportunities.
nighttime increased
operations accident risk,

difficulty in

monitoring

HAZARDS
MEASURE RISK TO RISK LEVEL
If operating at night, ensure all sections of Participants, Before Measure:
the zipline course are well-lit with high- Staff High
intensity, weather-resistant lighting. Use After Measure:

motion sensors or backup power sources to
maintain visibility in case of power failures.
Train staff to navigate and supervise
effectively under low-light conditions.
(ALL)
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RISK ASSESSMENT
— WIZARD —

HAZARD RISK
Inadequate Unmonitored

RISK BENEFIT

supervision participant and participant
behavior, experience.
increased risk of
accidents,
delayed
response to
incidents
Inadequate Improper Provides staff with
training equipment opportunities to develop
usage, delayed their skills and gain
emergency qualifications.
response,
accidents

Participants with Insufficient

additional needs support,
increased
accident risk,
participant
discomfort

Enhances inclusivity.

Enhances overall safety

MEASURE RISK TO

Ensure adequate staff-to-participant ratios Participants,
to provide effective supervision throughout Staff

the zipline experience. Train supervisors to

monitor participant behavior and intervene

when necessary. Use communication tools

such as radios to maintain constant contact

among staff members and ensure

coordinated supervision. (ALL)

Provide comprehensive training programs |Staff,

for all staff, covering equipment usage, Participants
emergency procedures, and customer

interaction. Ensure certifications are up-to-

date and conduct regular refresher

courses. Monitor staff performance and

provide ongoing support to maintain high

competency levels. (ALL)

Identify and accommodate participants Participants,
with physical, sensory, or cognitive Staff
disabilities by offering accessible

equipment and tailored support. Train staff

in inclusive practices and communicate

available accommodations during

registration. Create individualized plans to

address specific requirements, ensuring all

participants have a safe and enjoyable

ziplining experience. (ALL)

Ziplining

Risk Assessment

RISK LEVEL

Before Measure:
High

After Measure:

Before Measure:
High

After Measure:

Before Measure:

After Measure:
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RISK ASSESSMENT
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HAZARD RISK

Poor lighting Reduced

conditions visibility,
increased risk of
accidents,
difficulty in
monitoring
participants

RISK BENEFIT

Allows for extended
operating hours.

MEASURE RISK TO

Ensure adequate lighting is installed for all Participants,
areas of the zipline course, especially for  Staff

early morning or evening operations. Use
weather-resistant, high-intensity lights and

conduct regular maintenance checks.

Provide backup lighting sources to ensure

visibility in case of primary lighting failure.

Ziplining

Risk Assessment

RISK LEVEL

Before Measure:
High

After Measure:

(ALL)
Safeguarding Abuse or Ensures participant Establish comprehensive safeguarding Participants, Before Measure:
neglect, protection. policies to protect all participants, Staff
participant particularly minors. Conduct thorough After Measure:
harm, legal background checks on staff and provide
issues training on identifying and handling
safeguarding issues. Implement clear
reporting mechanisms, monitor
interactions continuously, and ensure
compliance with relevant regulations to
maintain a safe environment for everyone.
(ALL)
Anchor point Structural Provides secure and Ensure all anchor points are installed by Participants, Before Measure:
failure collapse, reliable ziplining certified professionals following Staff High
participant falls, infrastructure. engineering standards. Conduct routine After Measure:
severe injuries inspections for signs of wear, corrosion, or Low
damage. Use redundant anchoring systems
where possible and maintain detailed
records of inspections and maintenance
activities to ensure ongoing integrity.
(ALL)
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HAZARD

Cable sag and
tension issues

Communication
failures

Electric hazards

RISK

Zipline
instability,
participant falls,
equipment wear

Delayed
emergency
responses,
miscoordination
among staff,
increased
accident risk

Electric shocks,
equipment
damage, fire
risks

RISK BENEFIT
Maintains smooth and
reliable ziplining
experiences.

Maintains operational
effectiveness.

Ensures operational
safety.

MEASURE

Regularly inspect cables for sag, tension,
and signs of wear. Use appropriate
tensioning tools and techniques during
installation and maintenance. Implement a
schedule for periodic tension adjustments
and replace cables that show significant
wear or deformation to maintain optimal
performance and safety. (ALL)

Implement reliable communication
systems, such as two-way radios, for all
staff members. Conduct regular tests to
ensure equipment is functioning properly
and establish clear communication
protocols. Provide training on effective
communication techniques to ensure swift
coordination during operations and
emergencies. (ALL)

Identify and mark any nearby electrical
sources, such as power lines, and design
the zipline to maintain safe distances. Use
non-conductive materials where possible
and install protective barriers to prevent
accidental contact. Regularly inspect the
area for new electrical installations and
update safety measures accordingly. (ALL)

Ziplining

Risk Assessment

RISK TO RISK LEVEL
Participants, Before Measure:
Staff

After Measure:
Low

Participants,
Staff

Before Measure:
High
After Measure:
Low

Participants, Before Measure:

Staff
After Measure:
Low
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RISK ASSESSMENT
— WIZARD —

HAZARD RISK RISK BENEFIT
Entanglement Clothing or Allows for creative and
hazards equipment engaging course designs.

getting caught,

participant

injuries,

equipment

damage
Equipment Equipment Enables the business to
failure breakage, provide ziplining

participant falls, activities.
injuries, fatalities

MEASURE RISK TO
Design the zipline course to minimize areas Participants,
where clothing or equipment could get Staff

caught. Use guards or barriers where
necessary and ensure participants secure
loose items before starting. Train staff to
monitor for potential entanglement risks
and intervene promptly if any hazards are
identified. (ALL)

Regularly inspect all ziplining equipment, Participants,
including harnesses, cables, and pulleys, Staff

before each use. Implement a maintenance

schedule and replace any worn or

damaged parts immediately. Train staff to

identify signs of wear and ensure all

equipment meets industry safety

standards. (ALL)

Ziplining

Risk Assessment

RISK LEVEL

Before Measure:

After Measure:
Low

Before Measure:
High
After Measure:
Low

Equipment System Ensures operational Use standardized equipment that is Participants, Before Measure:
incompatibility |malfunctions, consistency. compatible across the entire zipline Staff
increased system. Avoid mixing different brands or After Measure:
accident risk, models unless verified for compatibility by Low
higher manufacturers. Conduct regular checks to
maintenance ensure all components work seamlessly
costs together and address any incompatibilities
immediately to maintain safety. (ALL)
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RISK ASSESSMENT
— WIZARD —

HAZARD RISK RISK BENEFIT
Falls during Injuries from Ensures efficient setup
setup falls, equipment and teardown processes.
damage,
delayed
operations

Maintains high service
standards.

Fatigue of staff Decreased
performance,
increased
accident risk,
lowered
customer service
quality

Ensures operational

Fire hazards Fires causing

MEASURE RISK TO

Implement strict safety protocols for Staff
setting up and dismantling zipline

equipment, including the use of

appropriate personal protective equipment
(PPE). Train staff in safe ladder and

climbing techniques and ensure all tools

and materials are securely handled.

Supervise setup activities closely to

prevent accidents. (ALL)

Implement work schedules that allow for Staff
adequate rest and breaks for all staff

members. Monitor for signs of fatigue and

rotate duties to prevent overexertion.

Promote a culture of safety where staff feel
comfortable reporting tiredness and ensure
adequate staffing levels to distribute

workload evenly. (ALL)

Implement fire safety measures, including |Participants,

Ziplining

Risk Assessment

RISK LEVEL

Before Measure:
High
After Measure:
Low

Before Measure:

After Measure:
Low

Before Measure:

injuries or continuity and safety. maintaining clear access for emergency Staff High
fatalities, vehicles and having fire extinguishers After Measure:
property readily available. Prohibit open flames and Low
damage, smoking in the zipline area. Train staff in
evacuation fire prevention and response procedures
challenges and conduct reqular fire safety drills. (ALL)
Improper cable Zipline Ensures operational Train staff in proper cable tensioning Participants, Before Measure:
tensioning instability, efficiency and staff learn techniques and use appropriate tools to Staff
participant falls, to care and maintain ensure accurate adjustments. Conduct After Measure:
equipment wear equipment regular checks to maintain optimal tension Low
and prevent sagging or excessive
tightness. Document all tensioning
activities and address any discrepancies
immediately to ensure safety. (ALL)
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HAZARD

Improper
harness fitting

Improper
storage of
equipment

Inadequate
clothing

Inadequate first
aid facilities

RISK

Harness-related
injuries,
participant
discomfort,
equipment
failure

Damage to
equipment,
reduced
functionality,

accidental use of

faulty gear

Entanglement
hazards,
participant
discomfort,
increased
accident risk

Delayed medical
response,
increased
severity of
injuries, higher
liability

RISK BENEFIT

Ensures inclusivity and

comfort.

Ensures that all

equipment is in optimal
condition and ready for
use, reducing the risk of
malfunction or accidents.

Participants learn the
importance of proper
attire when doing
adventurous activities.

Enhances participant

safety.

MEASURE

Train staff to correctly fit and adjust
harnesses for each participant. Conduct
thorough checks before each run to ensure
harnesses are secure and comfortable. Use
harnesses with adjustable features to
accommodate different body types and
sizes, and provide instructions to
participants on how to report any
discomfort. (ALL)

Store all ziplining equipment in a secure,
dry, and cool area away from direct
sunlight or extreme conditions. Regularly
inspect equipment for signs of wear or
damage. Train staff on proper storage

practices. (ALL)

Require participants to wear appropriate
attire and secure footwear, such as closed-
toe shoes and snug-fitting clothing without
loose straps or accessories. Provide clear
guidelines during booking and briefings.
Offer necessary protective gear and have
staff verify participants’ clothing before
activities to prevent entanglement and
ensure comfort. (ALL)

Equip the site with comprehensive first aid
kits and ensure they are easily accessible.
Train staff in first aid and CPR, and
establish protocols for responding to
medical emergencies. Maintain
communication systems to quickly
summon additional medical assistance if

needed. (ALL)

RISK TO

Participants,
Staff

Participants,
Staff

Participants,
Staff

Participants,
Staff

Ziplining

Risk Assessment

RISK LEVEL

Before Measure:
High
After Measure:
Low

Before Measure:

After Measure:
Low

Before Measure:

After Measure:
Low

Before Measure:

After Measure:
Low
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RISK ASSESSMENT
— WIZARD —

Ziplining

Risk Assessment

HAZARD RISK RISK BENEFIT MEASURE RISK TO RISK LEVEL
Inadequate Injuries from Enhances landing safety. Ensure the landing area is clear of Participants, Before Measure:
ground hard landings, obstacles and has appropriate ground Staff
protection equipment protection, such as mats or soft terrain, to After Measure:
damage, cushion landings. Regularly inspect the Low
increased landing zones for debris or hazards and
liability maintain them to ensure safe landings.
Train staff to monitor landing areas and
assist participants as needed. (ALL)
Inadequate Misunderstandin Ensures participants are Conduct thorough safety briefings for all Participants, Before Measure:
participant g safety informed and engaged. participants before they begin the zipline Staff High
briefing protocols, activity. Cover key information such as After Measure:
increased risk of equipment use, safety rules, and Low
accidents, emergency procedures. Use visual aids and
participant non- hands-on demonstrations to enhance
compliance understanding and ensure participants are
fully prepared before starting. (ALL)
Inadequate Overcrowding, Maximizes participant Establish and enforce maximum participant Participants, Before Measure:
participant increased engagement. limits based on equipment capacity and Staff
capacity accident risk, site conditions. Monitor registrations and After Measure:
management reduced on-site numbers to prevent overcrowding. Low
participant Use reservation systems and queuing
experience protocols to manage participant flow
efficiently and ensure a safe, enjoyable
experience for all. (ALL)
Inadequate Participant Enhances overall safety. Monitor participants closely while they are Participants, Before Measure:
participant accidents during moving to and from the zipline course. Use Staff
supervision movement, lost designated pathways and ensure staff After Measure:
during transit participants, accompany groups to prevent accidents. Low
increased Implement headcounts and check for
liability missing participants regularly to maintain
oversight during transit. (ALL)
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HAZARD

Inadequate
rescue
equipment

Inadequate
safety
equipment

Inadequate
signage and
instructions

RISK

Delayed rescue
operations,
increased
severity of
injuries, higher
liability

Injuries, falls,
lack of proper
protection
during zipline
ride

Participant
confusion,
increased risk of
accidents, misco
mmunication
during
emergencies

RISK BENEFIT

Enhances emergency
preparedness.

Promotes safety and
minimizes injury risk,
providing participants
with the correct
protective gear for a
secure and enjoyable
experience.

Enhances participant
understanding and
navigation.

MEASURE RISK TO
Provide appropriate rescue equipment, Participants,
such as ropes, harnesses, and first aid Staff

supplies, at strategic locations along the
zipline course. Train staff in the use of
rescue equipment and conduct regular
drills to ensure readiness. Maintain and
inspect all equipment to ensure it is in
good working condition. (ALL)

Ensure all participants are provided with
properly fitted helmets, harnesses, and
gloves before using the zipline. Regularly
inspect safety gear for any damage or
wear. Train staff to check equipment
before each use. (ALL)

Participants,
Staff

Install clear, visible signs outlining safety
rules, instructions, and emergency
procedures throughout the zipline course.
Use multiple languages if necessary and
ensure signs are placed at strategic
locations. Provide verbal briefings to
participants and have staff available to
answer questions and reinforce key safety
messages. (ALL)

Participants,
Staff

Ziplining

Risk Assessment

RISK LEVEL

Before Measure:
High
After Measure:
Low

Before Measure:
High
After Measure:
Low

Before Measure:

After Measure:
Low

Inadequate site Water Maintains site integrity Design the zipline site with proper drainage Participants, Before Measure:
drainage accumulation, and reduces closures. systems to prevent water accumulation Staff
erosion, and erosion. Regularly inspect and After Measure:
equipment maintain drainage channels to ensure they Low
damage are clear and functioning. Use appropriate
landscaping techniques to manage water
flow and reduce the risk of site-related
hazards. (ALL)
Created at www.riskassessmentwizard.com - Edit this template online » Page 9 of 15


https://www.riskassessmentwizard.com/create-risk-assessment/?type=yldja&template=RAW-ACT-64
https://www.riskassessmentwizard.com/create-risk-assessment/?type=yldja&template=RAW-ACT-64

RISK ASSESSMENT
— WIZARD —

HAZARD

Inexperienced
guides

Insect and snake

bites

Lack of
emergency
response plan

RISK

Poor decision-
making, delayed
emergency
response,
participant
dissatisfaction

Medical
emergencies,
allergic
reactions,
participant fear

Delayed
emergency
actions,
increased
severity of

incidents, higher

liability

RISK BENEFIT

Enables operational
scalability.

Participants learn the
importance of proper
attire when doing

adventurous activities.

Ensures readiness for
unforeseen events.

MEASURE

Hire guides with extensive experience and
relevant certifications in ziplining and
outdoor adventure. Conduct thorough
background checks and provide ongoing
training to keep skills current. Implement
mentorship programs for new guides and
regularly evaluate their performance to
ensure high standards are maintained.
(ALL)

Conduct regular site inspections to identify
and manage insect and snake habitats.
Provide participants with information on
avoiding bites and administer first aid
training to staff. Keep first aid kits stocked
with necessary treatments and have
protocols in place for seeking medical help
if needed. (ALL)

Develop a comprehensive emergency
response plan that includes evacuation
routes, communication protocols, and roles
for each staff member. Conduct regular
drills to ensure all staff are familiar with
procedures. Equip the site with necessary
emergency equipment and establish
relationships with local emergency services
for quick support. (ALL)

RISK TO

Participants,
Staff

Participants,
Staff

Participants,
Staff

Ziplining

Risk Assessment

RISK LEVEL

Before Measure:

After Measure:
Low

Before Measure:

After Measure:
Low

Before Measure:
High
After Measure:
Low
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HAZARD

Lack of
participant
insurance

Limited access
for emergency
vehicles

Overloading the
zipline

RISK
Increased

RISK BENEFIT
Reduces financial and

liability, financial legal vulnerabilities.

risks, legal
issues

Delayed
emergency
response,
increased
severity of

incidents, higher

liability

Structural
failure,
equipment
damage,
participant
injuries

Ensures emergency
preparedness.

Maximizes participant
capacity and operational
efficiency.

MEASURE RISK TO

Require all participants to have appropriate Participants,
insurance coverage before participating in |Business
the zipline activity. Provide information on

insurance requirements during the booking

process and verify coverage as part of

registration. Offer insurance options if

possible and maintain records of

participant coverage for accountability.

(ALL)

Plan and maintain clear, unobstructed Participants,
routes for emergency vehicles to access Staff,

the zipline site quickly. Mark access points [Emergency

clearly and ensure they remain free from  Responders
debris and obstacles. Coordinate with local

emergency services to familiarize them

with the site layout and establish response

protocols. (ALL)

Enforce strict weight limits for each zipline |Participants,
and monitor participant compliance. Use Staff
equipment rated for the maximum capacity

and conduct regular checks to ensure it is

not overloaded. Train staff to recognize

and manage situations where weight limits

may be exceeded, ensuring safe operation

at all times. (ALL)

Ziplining

Risk Assessment

RISK LEVEL

Before Measure:

After Measure:
Low

Before Measure:
High
After Measure:
Low

Before Measure:
High
After Measure:
Low
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HAZARD RISK RISK BENEFIT
Participant Participant Participants gain new
anxiety or fear withdrawal, skills and experiences.
panic attacks,
increased

accident risk

Participant Medical Allows a diverse
health issues emergencies, participant base.
delayed

response to
health crises,
increased
liability

Participant non- Increased

compliance with jaccident risk,

safety rules potential
injuries,
disruption of
operations

are maintained.

Poor site
selection

Exposure to
natural hazards, diverse locations for
operational ziplining.
inefficiencies,

increased

accident risk

Ensures safety standards

Provides attractive and

MEASURE RISK TO

Provide clear, supportive communication to Participants,
help participants understand the process  Staff

and what to expect. Offer opportunities for

participants to ask questions and express

concerns. Train staff to recognize signs of

anxiety and provide encouragement and

assistance to ensure participants feel

comfortable and safe. (ALL)

Require participants to complete health Participants,
questionnaires before the activity. Screen |Staff

for conditions that may pose risks, such as

heart problems or severe allergies. Have

first aid trained staff on-site and accessible

medical supplies. Develop emergency

response plans and ensure quick access to

medical facilities if needed. (ALL)

Clearly communicate safety rules during Participants,
briefings and signage. Enforce compliance Staff
through staff supervision and implement

consequences for violations, such as

removal from the activity. Educate

participants on the importance of rules for

their safety and the safety of others. (ALL)

Choose zipline locations based on thorough Participants,
environmental and safety assessments. Staff
Ensure the terrain is stable and free from

natural hazards such as loose rocks or

unstable trees. Consult with local

authorities and landowners to secure

appropriate permits and adhere to land use

regulations. (ALL)

Ziplining

Risk Assessment

RISK LEVEL

Before Measure:

After Measure:
Low

Before Measure:

After Measure:
Low

Before Measure:
High
After Measure:
Low

Before Measure:
High
After Measure:
Low
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HAZARD
Poor visibility of
participants

Severe weather
conditions

Slips, trips, and
falls on site

RISK

Participant
collisions,
difficulty in
monitoring,
increased
accident risk

Accidents due to

slippery
surfaces,
equipment
damage,
participant
injuries

Participant
injuries, staff
injuries, liability
issues

RISK BENEFIT

Improves monitoring
efficiency.

Enables the continuation
of ziplining operations.

Maintains a safe and
navigable environment.

MEASURE

Use high-visibility gear and markings for
both participants and staff to enhance
visibility during the zipline activity.
Implement mirror systems or cameras to
monitor participant positions and
movements. Ensure adequate lighting and
clear sightlines throughout the course to
prevent collisions and ensure safe
operation. (ALL)

RISK TO

Participants,
Staff

Monitor weather forecasts continuously and Participants,

establish clear criteria for operation
suspensions. Train staff to recognize
hazardous weather signs and have
protocols for evacuating participants
safely. Provide participants with
information on weather-related risks and
ensure activities resume only when
conditions are safe. (ALL)

Maintain the zipline area by keeping
walkways clear of debris and obstacles.
Use non-slip surfaces and clearly mark any
potential tripping hazards. Regularly
inspect the site for maintenance needs and
promptly address any issues. Provide
adequate lighting and ensure pathways are
well-defined. (ALL)

Staff

Participants,
Staff

Ziplining

Risk Assessment

RISK LEVEL

Before Measure:
High
After Measure:
Low

Before Measure:
High
After Measure:
Low

Before Measure:

After Measure:
Low
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HAZARD RISK RISK BENEFIT
Structural Metal Prolongs equipment
corrosion weakening, lifespan.

structural

failure,

increased

maintenance

costs
Structural Platform Supports sustainable
instability of collapse, operations.
platforms participant falls,

severe injuries

Wildlife Animal attacks, Participants learn how to
encounters participant fear |deal with wildlife.
or panic,
distraction of
staff
Unpredicted lliness, injury,
risks death

MEASURE RISK TO

Use corrosion-resistant materials for all Participants,
metal components and apply protective Staff
coatings where necessary. Conduct regular

inspections to identify and address signs of

corrosion early. Implement maintenance

schedules that include cleaning and

treating surfaces to prevent corrosion from
environmental exposure. (ALL)

Design platforms with robust materials and Participants,
secure construction methods. Conduct Staff
regular inspections to check for signs of

wear, damage, or instability. Reinforce

structures as needed and ensure all

connections are secure to maintain the

integrity of the platforms. (ALL)

Conduct environmental assessments to Participants,
identify and mitigate potential wildlife Staff

risks. Educate participants on how to

behave in the presence of wildlife and

establish protocols for managing

encounters. Maintain a clean site to avoid

attracting animals and work with wildlife

experts to monitor and address any issues.

(ALL)

Continuous risk monitoring conducted by  All
all staff. Any unforeseen hazards must be
reported promptly to supervisors or
management, with immediate corrective
action taken as necessary. (ALL)

Ziplining

Risk Assessment

RISK LEVEL

Before Measure:

After Measure:
Low

Before Measure:
High
After Measure:
Low

Before Measure:

After Measure:
Low

N/A
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@ RISK ASSESSMENT Zi pl i n i n g

— WIZARD — Risk Assessment

NOTES

Extra notes & activity evaluation:

Completed by Reviewed/Approved by Risk Assessment Date Review Required Date
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