
High Ropes Course
Risk Assessment

GROUP DETAILS

IN AN EMERGENCY CALL: ____________________________________

Leader: Primary Contact:
Participants:

ACTIVITY DETAILS

Purpose of Activity: Date:

Benefit of Activity: Boosts mental resilience and the ability to overcome fears by facing heights and navigating difficult sections | Builds
confidence and self-esteem by challenging individuals to overcome obstacles and achieve personal goals | Encourages communication and
trust-building among team members, fostering strong interpersonal relationships | Enhances problem-solving and decision-making skills
through navigating complex rope structures and courses | Improves physical strength and agility by requiring the use of various muscle
groups to climb and move through the course | Promotes teamwork and collaboration as participants work together to complete challenging
tasks and support each other

HAZARDS
HAZARD RISK RISK BENEFIT MEASURE RISK TO RISK LEVEL
Falling while
transitioning
between
elements

Injury, falls Ensures continuous
safety during movement,
allowing smooth
progression through the
course

Participants should remain clipped into
safety lines at all times, especially during
transitions. Instructors should provide clear
instructions and assist with any difficult or
risky transitions between elements. (ALL)

Participants Before Measure:
High

After Measure:
Med

Inadequate
participant
briefing

Miscommunicati
on, accidents

Ensures participants are
well-informed, reducing
the likelihood of
accidents

Provide detailed briefings before each
session, including course layout, safety
equipment usage, and emergency
procedures. Instructors must verify
understanding by asking participants to
repeat key safety instructions before
starting the activity. (ALL)

Participants Before Measure:
High

After Measure:
Med
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High Ropes Course
Risk Assessment

HAZARD RISK RISK BENEFIT MEASURE RISK TO RISK LEVEL
Safeguarding Abuse,

misconduct
Protects participant well-
being, ensuring a safe
and respectful
environment

Ensure all staff have up-to-date
safeguarding training and understand
appropriate conduct around participants.
Staff must never be alone with a
participant, and all concerns must be
reported immediately in line with
safeguarding procedures. Confirm that all
required background checks have been
completed and documented. (ALL)

Participants,
staff

Before Measure:
Med

After Measure:
Med

Adverse weather
conditions

Injury,
hypothermia,
heat exhaustion

Allows the continuation of
activities by proactively
managing weather-
related risks

Cease activities in winds over 25mph or
during lightning. Use a weather monitoring
system and ensure shelters are available.
Brief participants on wearing appropriate
clothing and carrying water during hot or
cold weather conditions. (ALL)

Participants,
staff

Before Measure:
High

After Measure:
Low

Clothing caught
in equipment

Injury,
strangulation

Prevents accidents
related to clothing,
allowing participants to
move freely and safely

Ensure participants wear tight-fitting, non-
restrictive clothing and remove any
scarves, belts, or loose accessories.
Conduct pre-activity checks to confirm all
clothing is secure and won’t interfere with
ropes or harnesses. (ALL)

Participants Before Measure:
Med

After Measure:
Low

Collisions during
swinging
elements

Injury, accidents Facilitates safe use of
dynamic elements,
allowing engaging and
interactive experiences

Clear instructions are given to participants
on how to avoid collisions when using
elements that involve swinging. Instructors
monitor movements and intervene if
participants get too close to each other. 
(ALL)

Participants Before Measure:
High

After Measure:
Low
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High Ropes Course
Risk Assessment

HAZARD RISK RISK BENEFIT MEASURE RISK TO RISK LEVEL
Communication
breakdown in
emergencies

Delayed
response,
accidents

Ensures effective and
timely emergency
responses, enhancing
overall safety

Equip instructors with two-way radios for
clear communication during emergencies.
Establish clear hand signals for situations
where verbal communication may not be
possible, and conduct regular emergency
drills to ensure staff preparedness. (ALL)

Participants,
staff

Before Measure:
High

After Measure:
Low

Course structure
failure

Injury, collapse Ensures the structural
integrity necessary to
provide a safe high ropes
experience

Daily visual inspections of the entire
structure are mandatory. Annual in-depth
checks by external engineers ensure the
integrity of all poles, wires, and
connections. Any signs of damage trigger
an immediate halt to use and repairs are
scheduled. (ALL)

Participants,
staff

Before Measure:
High

After Measure:
Low

Dizziness from
height

Falls, injury Allows participants prone
to dizziness to engage
safely with height-based
activities

Encourage participants to rest if they feel
dizzy and monitor their physical condition
closely. Instructors should be trained to
recognize vertigo symptoms and provide
assistance as needed, ensuring
participants remain calm and safe. (ALL)

Participants Before Measure:
Med

After Measure:
Low

Entanglement in
netting or cables

Injury,
suffocation

Prevents entanglement
incidents, allowing safe
interaction with course
infrastructure

Ensure netting and cables are securely
fastened and free from frayed ends that
could cause entanglement. Participants are
briefed to avoid unnecessary contact with
ropes or nets and to keep limbs and
clothing clear. (ALL)

Participants Before Measure:
Med

After Measure:
Low

Entrapment in
ropes

Injury,
suffocation

Allows dynamic rope
activities while
minimizing entrapment
hazards

Loose clothing, jewelry, and long hair must
be secured before participation. Instructors
provide clear briefings on keeping hands
and clothing away from moving ropes.
Regular checks ensure no wear or damage
to ropes that could cause entrapment. 
(ALL)

Participants Before Measure:
Med

After Measure:
Low
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High Ropes Course
Risk Assessment

HAZARD RISK RISK BENEFIT MEASURE RISK TO RISK LEVEL
Equipment
failure

Injury, accidents Enables the provision of
high ropes activities by
managing equipment
reliability

All equipment is inspected daily by trained
staff. Equipment showing wear is
immediately decommissioned,
quarantined, and replaced per
manufacturer recommendations. Annual
safety inspections by third-party experts
are mandatory for all elements. (ALL)

Participants,
staff

Before Measure:
High

After Measure:
Low

Equipment
tampering by
participants

Equipment
failure, accidents

Maintains equipment
integrity, ensuring safe
operation of high ropes
activities

Instructors must regularly check equipment
for signs of tampering before each use.
Participants are briefed not to adjust or
handle safety equipment without instructor
supervision. Unauthorized adjustments
must be reported and corrected
immediately. (ALL)

Participants,
staff

Before Measure:
Med

After Measure:
Low

Exposure to
harmful plants or
insects

Allergic
reactions, health
issues

Ensures health safety by
managing environmental
risks, allowing safe
participation

Conduct thorough site surveys to identify
harmful plants or insects in the area.
Provide participants with first aid supplies
and inform them of potential risks.
Instructors should carry appropriate
treatments for bites, stings, and allergic
reactions. (ALL)

Participants,
staff

Before Measure:
Low

After Measure:
Low

Falling debris
from trees

Injury, trauma Prevents accidents,
ensuring a safe
environment for high
ropes activities

Annual tree inspections by a certified
arborist ensure the removal of dead
branches. Regular checks for fallen debris
in the area before and during sessions help
prevent accidents from falling objects. 
(ALL)

Participants,
staff

Before Measure:
High

After Measure:
Low
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High Ropes Course
Risk Assessment

HAZARD RISK RISK BENEFIT MEASURE RISK TO RISK LEVEL
Falling from
height

Injury, death Allows participants to
experience heights
safely, fostering personal
growth and confidence

Participants must be securely clipped into
safety systems at all times. Regular checks
of carabiners and ropes are done by
instructors. Rescue procedures must be
practiced and all staff trained in emergency
responses, including lowering techniques. 
(ALL)

Participants,
staff

Before Measure:
High

After Measure:
Low

Falls during
instructor
changeovers

Injury, falls Ensures continuous
safety coverage, allowing
seamless transitions
between instructors

Implement a double-check system during
changeovers to ensure participants are
securely attached to safety lines at all
times. Regular communication between
instructors prevents gaps in supervision
during transitions. (ALL)

Participants Before Measure:
High

After Measure:
Low

Fatigue and
pressure sores
from harness
use

Discomfort,
injury

Allows prolonged
participation by
enhancing comfort and
reducing physical strain

Limit session duration and offer breaks to
prevent discomfort. Ensure participants
wear harnesses with appropriate padding
and adjust them for maximum comfort.
Monitor participants for signs of fatigue and
rotate activities if necessary. (ALL)

Participants Before Measure:
Med

After Measure:
Low

Heat exhaustion
or dehydration

Health issues,
heat stroke

Ensures participant
health and safety during
physically demanding
activities

Provide shaded rest areas and encourage
participants to take frequent water breaks.
Staff should monitor for early signs of heat
exhaustion, such as excessive sweating or
dizziness, and have first aid supplies
readily available. (ALL)

Participants,
staff

Before Measure:
Med

After Measure:
Low

Hypothermia in
cold weather

Health issues,
hypothermia

Allows safe participation
in high ropes activities
under varying weather
conditions

Instructors must ensure participants wear
appropriate layers for cold weather,
including waterproof clothing and gloves.
Provide hand warmers and schedule
regular breaks in heated shelters to
monitor participants’ comfort. (ALL)

Participants,
staff

Before Measure:
Low

After Measure:
Low
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High Ropes Course
Risk Assessment

HAZARD RISK RISK BENEFIT MEASURE RISK TO RISK LEVEL
Impact injuries
from falling
items

Injury, trauma Enhances participant
safety by minimizing risks
from environmental
factors

Helmets must be worn by all participants.
Regularly inspect the area for loose
branches or items that could fall.
Participants are briefed to empty pockets
and secure loose items before starting the
activity. (ALL)

Participants,
staff

Before Measure:
Med

After Measure:
Low

Improper
belaying

Injury, accidents Facilitates safe climbing
experiences by ensuring
proper belaying
techniques

Only trained instructors can supervise
belaying. Peer belaying is permitted only
after participants demonstrate proficiency.
Regular checks on belay systems and
double-checks by instructors before
descents ensure participant safety. (ALL)

Participants Before Measure:
High

After Measure:
Low

Improper use of
climbing holds

Injury, falls Enables safe climbing
practices, allowing
participants to challenge
themselves effectively

Visual inspections of holds must be
conducted before each session to ensure
none are loose or damaged. Participants
are instructed to avoid pulling on holds that
spin or shift and are reminded of proper
climbing techniques to avoid injury. (ALL)

Participants Before Measure:
Med

After Measure:
Low

Improper use of
safety
equipment

Injury, falls Maintains high safety
standards, enabling safe
participation in high
ropes activities

Continuous staff training ensures all
instructors are proficient in the correct use
of safety equipment, including harnesses,
helmets, and belay systems. Pre-session
checks must confirm all equipment is
properly secured before allowing
participation. (ALL)

Participants,
staff

Before Measure:
High

After Measure:
Low

Inadequate
supervision ratio

Lack of
immediate
response to
incidents

Ensures high levels of
safety and immediate
support for participants

Maintain a strict instructor-to-participant
ratio in line with industry guidelines.
Ensure additional staff is available during
busy periods to provide close supervision
and immediate response to incidents if
necessary. (ALL)

Participants Before Measure:
Med

After Measure:
Low
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High Ropes Course
Risk Assessment

HAZARD RISK RISK BENEFIT MEASURE RISK TO RISK LEVEL
Inappropriate
participant
behavior

Accidents,
disruptions

Maintains an orderly
environment, ensuring
safety and enjoyment for
all participants

Clear rules of conduct should be
communicated before starting the session.
Instructors must closely monitor
participants and intervene to stop risky
behaviors, such as running, pushing, or
rushing through elements. (ALL)

Participants Before Measure:
Med

After Measure:
Low

Incorrect fitting
of PPE

Injury,
discomfort

Ensures participants are
adequately protected,
allowing safe
engagement in high
ropes activities

Instructors must check every participant’s
PPE, including helmets and harnesses,
before allowing access to the course.
Regular refresher training for staff ensures
competence in identifying improper fitting
or wear in PPE. (ALL)

Participants Before Measure:
High

After Measure:
Low

Inefficient
evacuation
during
emergency

Delayed
response,
accidents

Ensures swift and
effective evacuation
during emergencies,
enhancing overall safety

All instructors should be trained in rapid
evacuation techniques for participants
stuck on the course. Emergency drills must
be held regularly to ensure that all staff are
prepared to evacuate participants quickly
and safely. (ALL)

Participants,
staff

Before Measure:
Med

After Measure:
Low

Injury from flying
debris during
windy conditions

Injury, trauma Allows continuation of
activities under safe wind
conditions, minimizing
injury risks

Activities should be halted when wind
speeds exceed 25mph. Ensure all loose
items are secured or removed from the
area. Instructors should monitor weather
conditions and take immediate action if
debris becomes a hazard. (ALL)

Participants,
staff

Before Measure:
High

After Measure:
Low

Instructor error Accidents,
mismanagement

Maintains high
instructional standards,
ensuring participant
safety and quality
experiences

Ongoing training programs ensure all
instructors are up-to-date with the latest
safety protocols. Frequent assessments of
instructor performance help identify areas
for improvement, reducing the likelihood of
error during activities. (ALL)

Participants Before Measure:
Med

After Measure:
Low
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High Ropes Course
Risk Assessment

HAZARD RISK RISK BENEFIT MEASURE RISK TO RISK LEVEL
Lack of shelter Exposure to

weather, health
issues

Provides protection from
weather extremes,
ensuring participant
comfort and safety

Ensure shelters are available on-site for
participants to use in adverse weather
conditions, whether for heat or cold.
Shelters should be easily accessible and
large enough to accommodate all
participants in case of sudden storms. 
(ALL)

Participants,
staff

Before Measure:
Med

After Measure:
Low

Overconfidence
leading to injury

Accidents, falls Promotes responsible
participation, ensuring
safety while encouraging
challenge

Instructors must observe participants
closely for signs of overconfidence. They
should provide feedback on technique and
discourage participants from attempting
elements that exceed their skill level
without proper guidance or supervision. 
(ALL)

Participants Before Measure:
Med

After Measure:
Low

Panic attacks or
distress at
height

Injury, emotional
trauma

Provides emotional
support, ensuring
participant well-being
during high-stress
situations

Instructors must be trained to recognize
signs of distress and calmly guide
participants through evacuation if
necessary. Participants should be briefed
on self-assessment and encouraged to stop
if they feel uncomfortable. (ALL)

Participants Before Measure:
Med

After Measure:
Low

Pressure points
from harnesses

Discomfort,
injury

Enhances participant
comfort, allowing longer
and more enjoyable
participation

Ensure all harnesses are properly fitted and
provide adequate padding to prevent
discomfort or injury. Instructors should
monitor participants for signs of discomfort
and make adjustments or offer rest breaks
if needed. (ALL)

Participants Before Measure:
Low

After Measure:
Low

Rope burn Injury, skin
abrasions

Prevents rope-related
injuries, ensuring safe
and comfortable rope
interactions

Participants are instructed to keep their
hands clear of moving ropes. Provide
gloves for additional protection, especially
during long sessions. Regularly check ropes
for wear and replace any damaged
sections to minimize friction. (ALL)

Participants Before Measure:
Med

After Measure:
Low
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High Ropes Course
Risk Assessment

HAZARD RISK RISK BENEFIT MEASURE RISK TO RISK LEVEL
Slips and trips Injury, falls Maintains safe pathways,

enabling smooth and
secure movement
through the course

Assess terrain daily for uneven surfaces,
loose gravel, or other hazards. Clear paths
to and from the course and guide
participants on careful movement.
Encourage participants to wear sturdy
footwear and avoid running in the activity
area. (ALL)

Participants,
staff

Before Measure:
Med

After Measure:
Low

Unauthorized
access to
restricted areas

Accidents, theft,
vandalism

Protects the course from
unauthorized
interference, ensuring
safety and security

Use fencing and signage to mark restricted
areas clearly. Install gates with locks to
prevent unauthorized access when the
course is not in use. Regularly inspect
these areas to ensure no one has entered
without permission. (ALL)

Participants,
unauthorized
individuals

Before Measure:
Med

After Measure:
Low

Uneven ground Trips, falls Maintains safe terrain,
allowing uninterrupted
and secure movement
through the course

Conduct daily inspections of the ground
around the course and clear any hazards
like rocks, roots, or uneven surfaces.
Ensure participants are wearing
appropriate footwear and guide them
carefully around uneven areas. (ALL)

Participants,
staff

Before Measure:
Med

After Measure:
Low

Unsafe manual
handling during
setup

Injury, strains Facilitates efficient and
safe setup of course
elements, minimizing
staff injuries

Instructors must be trained in manual
handling techniques to prevent injury. Use
of mechanical lifting equipment should be
considered for heavy elements, and team
lifting is required for components that
exceed safe weight limits. (ALL)

Staff Before Measure:
Low

After Measure:
Low

Unsupervised
use

Accidents,
unauthorized
access

Maintains a controlled
environment, ensuring
safety and security
during operation

Secure the high ropes area with locked
gates and fencing between sessions. Install
warning signs against unauthorized access.
Ensure no unattended equipment is left
that could encourage unsupervised
activity. Monitor the area via CCTV if
possible. (ALL)

Participants,
unauthorized
individuals

Before Measure:
High

After Measure:
Low
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High Ropes Course
Risk Assessment

HAZARD RISK RISK BENEFIT MEASURE RISK TO RISK LEVEL
Vandalism of the
course

Damage,
equipment
failure

Protects the integrity and
safety of the course,
ensuring consistent
quality of activities

Secure the course when not in use with
lockable gates and surveillance cameras if
possible. Regular checks for tampering or
vandalism before each session ensure that
no unauthorized changes have been made
to the equipment. (ALL)

Participants,
staff

Before Measure:
Med

After Measure:
Low

Unpredicted
risks

Illness, injury,
death

Continuous risk monitoring conducted by
all staff. Any unforeseen hazards must be
reported promptly to supervisors or
management, with immediate corrective
action taken as necessary. (ALL)

All N/A

NOTES

Extra notes & activity evaluation:

 

Completed by

 

Reviewed/Approved by

 

Risk Assessment Date

 

Review Required Date
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